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INTRODUCTION

Established in 2007 and is currently based in Jubail Industrial City. A subsidiary of
SEDRES GROUP OF COMPANIES.

Dialog’s 10,000 sq meter facility is located in the Jubail Support Industrial City I, in the
Eastern province on the Arabian Gulf coast, 100 km (60 mil) Northwest of Al Dammam, an
ideal position to service the needs of the burgeoning industrial city, Al Jubail.

Dialog’s interest in Industrial Services and having worldwide technology partners to
support the Petrochemical, Oil and Gas Sectors. The company has business interests and
customers throughout the Middle East.

The service provided ranges from upstream to downstream activities, encompassing
specialist technical services with Dialog’s 5 major Division’s as mentioned below:

Industrial Services & Industrial Civil Works.
Specialized Products and Technology Partners.
Industrial Hose and Services Division.
Equipment Support Services.

Minor Projects and Fabrications.
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Dilogue’s 10,000 sq. mtr. Facility @ Jubail




Clients in Saudi Arabia
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Registered Client’s

SABIC (Reg. No. 504925)

SADARA (Reg. No. 1000002718)

Aramco (Reg. No. 10037584)

Sipchem (Reg. No. 102174)

Sceco (Reg. No. 61102)

Marafiq ( Reg. No. 2540)

Saudi Chevron Phillips (Reg. No. 120851)
Sahara Petrochemicals (Reg. No. 100384)
Gulf Farabi (Reg. No. 101021)
Halliburton (Reg. No. 1219187)

Jana Chemicals (Reg. No. 102172)
Tasnee (Reg. No. 102343)

SATORP (Reg. No. 10815)

Ma’'aden (Req. No. 8950)
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DILOGUE

ISO CERTIFICATION
2001 & 45001



ISO CERTIF

BUREAU VERITAS

Certification

DIALOG SERVICES SAUDI ARABIA CO. LTD.

2908 ROAD 120, BUILDING # 2908, FIRST INDUSTRIAL AREA, JUBAIL,
P.0.BOX 10990, AL JUBAIL 31961, KINGDOM OF SAUDI ARABIA

Bureau Veritas Certification Holding SAS — UK Branch certify that the Managerment
System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standards delailed below

ISO 9001:2015

Scope of certification

PROVISION OF SERVICES SUCH AS INDUSTRIAL CHEMICAL CLEANING, TRADING,
RENTAL OF INDUSTRIAL EQUIPMENTS AND MECHANICAL MAINTENANCE
SERVICES FOR OIL, GAS AND PETROCHEMICAL PLANTS

Original cycle start date: 30 DECEMBER 2020
Expiry date of previous cycle: N/A

Certification Audit date: 14 DECEMBER 2020
Certification cycle start date: 30 DECEMBER 2020

Subject to the continued satisfactory operation of the organization’s Management System,
this certificate expires on: 29 DECEMBER 2023

Certificate No. MER20.1060/UQ Version: No.1 Revision date: 30 DECEMBER 2020

o

UKAS
MANALENINT
SYSTEMS.
X 0008
7 B
/" Cey body address: 5* Fioar, 66 Prescol Streel, London £1 8HG, Unifed Kingdam
o}.- Hifice. Bureay Ventas Company. Al Refa Towar, & Fioor, King Abdulaziz Rosd,
L/ P.0. Bex 20185, Al-Khabar 21952, Kingdom of Saud Arabla,

Furdher clanfications regarding the scope of this cedificate and the appiicability of the
management system requisemants may be cbilained by consulting the organisaton
To check this cestificate valicty please calt +906 132 852 1071
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DILOGUE

Certification

DIALOG SERVICES SAUDI ARABIA CO. LTD.

2908 ROAD 120, BUILDING # 2908, FIRST INDUSTRIAL AREA, JUBAIL,
P.0.BOX 10990, AL JUBAIL 31961, KINGDOM OF SAUDI ARABIA

Bureau Veritas Certification Holding SAS — UK Branch cerlify that the Management
System of the above organisation has been audited and found o be in accordance
with the requirements of the management system standards delailed below

ISO 45001:2018

Scope of certification

PROVISION OF SERVICES SUCH AS INDUSTRIAL CHEMICAL CLEANING, TRADING,
RENTAL OF INDUSTRIAL EQUIPMENTS AND MECHANICAL MAINTENANCE
SERVICES FOR OIL, GAS AND PETROCHEMICAL PLANTS

Original cycle start date: 30 DECEMBER 2020
Expiry date of previous cycle: N/A

Certification Audit date: 14 DECEMBER 2020
Centification cycle start date: 30 DECEMBER 2020

Subject to the continued satisfactory operation of the organization's Management System,
this certificate expires on: 29 DECEMBER 2023

Certificate No. MER20.1060/UOH Version: No.1 Revision date: 30 DECEMBER 2020

v

AS
MANAGEMENT
AT

Q008

o' body address: 5" Fioos, 66 Prascot Streel, Londan E1 8HG. United Kingdom
al o Bureay Venlas Company, A Raja Towey, 87 Floor, King Abdwlaaiz Road,
\ P O. Box 20189, ArKhober 31952, Kingdorn of Saud Arabia

—Further cladfications regarding the scope &f this carlificete snd the applicabiity of the
management system reguirements may ba obtainad by censuling the arganisation.
To check this certificate valklity please call: +9€6 13 882 1071
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DILOGUE

DILOGUE INDUSTRIAL
SERVICE DIVISION
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Various Services Offered DILOGUE

Chemical Cleaning Services >  We clean the following systems:

Turbo Services (Steam & Gas) = VHP Systems
Industrial Civil Works = Steam Generation Systems
Hydro Jetting Services = Power Station Boilers

Valve Hydrotesting = Cooling Water Systems

: : .. = Amine Systems
Pipeline Pre-Commissioning o
: : = Gas Compressor Piping
Nitrogen Purging .
= Process Piping

Flange Weld Testing = Heat Exchange Systems

Heat Exchanger Repair = Air Conditioning Condensers,

Boiler Repair Chillers & Evaporators
Bolt Torqueing = Air Handling Units & Fan Coil
Bolt Tensioning Units

Flange Facing

Pipe Cutting

Oil Flushing Services

Silent Steam Blowing

Skilled / Technical Manpower Supply



Turbo Services DILOGUE




Turbo Services

DILOGUE-Turbo Services provides multi OEM Maintenance Services for Rotating
Equipment’s/Trains with required manpower, tools & equipment's for the
following:

Steam Turbines

Process Gas Compressors
Process Pumps & Systems
Gear Boxes

Turbine/Compressor Auxiliaries




Turbo Services DILOGUE

Our Services Include

Field Overhauls

Maintenance Services

Project Management Services
Turnaround QA/QC Services
Condition Monitoring

Instrumentation Works
Auxiliaries Maintenance
Lube oil / Seal Oil Flushing
Machinery Mechanics Supply




Industrial Civil Works DILOGUE




Industrial Civil Works DILOGUE

Our Capabilities as are follow:

Oil & Gas onshore transfer line and pipeline precast sleepers
supports production and installation

Multistory hospitality services building construction from foundation to
finishing and commissioning

Construction of Corporate commercial building
Construction of Fire Water Line

Pre-Engineered Building supply of structural members, erection, and
Installation

Maintenance work in live Chemical Plants

Asphalt and Concrete Road Construction
Installation of Low Voltage & High Voltage Systems
Land surveying with complete data compilations



Industrial Civil Works DILOGUE

Project Execution

DILOGUE serves their clients with utmost and upbeat intensities for their on-going
projects, namely the multi-story Administration Building, Metal Fabrication Workshop,
General Petrochemical Plant, Gas Plant, and other upcoming projects in the field of Civil,
Architectural, Mechanical and Electrical works.

DILOGUE always delivers the highest form of maturity and quality for their clients’
satisfaction.

DILOGUE has completed several projects within Saudi Arabia such as Residential,
Commercial and Industrial Construction for e.g., Compound Type Housing, Luxury Villas,
Residential Housing & Multistory Workers Accommodation, Corporate Head Quarters,
Industrial Projects such as Warehouses, Cold storage Freezer project, Precast Works of
pipelines sleepers, Industrial fencing work, Infrastructure such as road construction and
repair work, parking.

Industrial Warehouse and Workshops, Road Construction, Site Development, Mechanical,
Electrical & Control Works.



Pipeline Pre-Commissioning Projects upto S6inch Fpj[Nelell]=

(Cleaning / Pigging / Hydrotesting / Drying / Caliper / Chemical Cleaning / N2 Purging)

Ii.

- ¥
1_..:. e
R "’L

’-_/‘

DIALOSE

—__-—-—-‘_
RELEI\’ER -02




Pipeline Services

DILOGUE Services is specialized in Supply of high quality
piping products with in-house manpower and resources
for any pre-fabrication, Field Installations and Repairs.

Capabilities Includes

v
v
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Supply of Piping Materials
Collaboration with
manufacturers/stockiest  for
materials

Pre-Fabrication & Field Installations

Welding Solutions

Code/Certified Jobs

End to End Solutions for supply and Installation

approved/
supply  of

global
piping

We undertake complete turnkey projects with end to
end solution for

ISR NN NE N N NN

Under Pressure Drilling

Isolation

Pipeline Repairs, Internal/External
Pipeline Revamps

Sea Water In-Take System Revamps
Filtration & Separation

Tie Inn Projects

MOC Projects

Product Range

NS NENE N N N N N N N N NN

Material Grades

ANANA NN N

DILOGUE

Pipes & Tubes
Flanges & Forgings
Fittings

Plates & Bars
Valves

Actuators

Strainers
Dismantling Joint
Mechanical Fittings
Hot Tap Fittings
Repair Clamps / Collars
Cladded Piping
Teflon Lined Piping

Urea & Nitric Grade

High Temperature Steel
Duplex & Super Duplex
Alloy

Monel

Haste alloy

Inconel, Incoloy

Titanium alloys And more..




Bolt Torquing & Tensioning Services. i is

Sy AR L
AL AT,
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t Torquing & Tensioning Tools DILOGUE
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Onsite Machining — Flange Facing




Onsite Machining
Cold Pipe Cutting / Beveling / Milling / Drilling ~ [lBLUEelclt]=




In-Line & Flange Weld Testing Services




DILOGUE

Manufacturing of Flange Weld Testers







Onsite Valve Testing DILOGUE
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High Pressure Hydro Test for Offshore Modules / Skids — §p]|Welell] =
up to 20,000psi




Onsite Chemical Cleaning




Sheet Piling & Dewatering Services Ibmuds
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Column Internal Works DILOGUE




Skilled / Technical Manpower Supply

» List of Industrial Technician’s:
= Mechanical / Millwright Technician
= Mechanical Supervisor
» | & C Technician
= Rigger
= Crane Operator
= Welder
* Fire Watch
= Permit Receiver
= Nitrogen Purging Technician
= Hydrotesting Technician
= Calliper Supervisor
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RECOGNITION FROM
CLIENTS




Saudi Chevron Philips Award Night for Top 6 Contractors
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Certificate of appreciation

DIALOG SERVICES SAUDI ARABIA
In recognition of Excellent performance in

“Cold Cutting & Flange Facing Services

During SPCo Turnaround 2016

icate of
Apprecia:

s hereby awarded to

IALOG SERVICES
SAUDI ARABIA

In recognition of outstanding performance
during SPCo Turnaround,2016

Your commitment to safety greatly
contributed to the success of our
turnaround, Congratulations
for a job well done !



Certificate of Recognition

is hereby granted to

, Dialog Services Saudi Arabia Co. Ltd.

For their suppoirt and contribution during

Ras Tanura Refinery 2012 Mega T&l

Awarded June, 2012

/ M..,.J /Q
/ Mohamm Mashaouf
T&I Execution Dneuor




DILOGUE

Northern Arabia Unconventional Gas Project
System -A
CERTIFICATE OF RECOGNITION

This certificate is awarded to

Dialog Services Saudi Arabia Co. Litd.

Successfully completing the Testing of instrument and Mechanical Valves
by completing g

from 1 March 2017to 30° June 2017 tn Northern Arabia Unconventional Gas Project System A.

Given this 307 day of June year 2017, at NAUGP-A Turaif, Kingdom of Saudi Arabia

R
Pt el

mé@y éawana

JGE Site Manager

Certificate Of Completio

This certificate Is-awarded to B =

DIALOG SERVICES SAUDIARABIA CO.LTD
- This Is to certify that [Ws.Dialog Services Saudi Arabia co.Ltd has
Successfully carried out Pipe line pigging & hydro static & air drying - 40 at
Royal commission corridor pipe Hiné 16" 22 km —phase 18& 2 r
The client is much satisfied with Dialog’s performance in their work ¢,
Safety & guality maint"ine-d'during this job >

Certificate of Appreciation == l:l—.'l
ibn zathr

Preseased 10

DIALOG SERVICES SAUDI ARABIA CO LTD

IBNZAHR managemen! appreciate Dialog's services in their timely work execution with EHSS & Quality
In recognition of outstanding performance, commitment and contrbution for hose management services.

/f.'f / @‘f{”‘;\

Alman Abmedd Al =Tarafiy

Munwiee, Cmerl Puneing Sucron
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SAMSUNG EPC Saudi Aramco

CERTIFICATE OF APPRECIATION

g
is herefry awarded to %
g

for goud performance and valuable contribution for the

Flange Test/Infine Vveld Test Activities during Shutdrwn Period.

Given this 14th of May 2017 in Clean Transportation uels at
Riyadli Refinery, Riyadh, Kingdom of Saudi Arabia
{
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MR, KYUN TAE KIM Mé—TAE YONG PARK MR. KYUNG MIN YOO
Tie-in Manager Project Control Manager Project Manager




DILOGUE

DILOGUE SPECIALIZED PRODUCT
&
TECHNOLOGY PARTNER'S



SPECIALIZED PRODUCTS  DILOGUE
Pipe Cutting Machine — U.S.A.
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SPECIALIZED PRODUCTS DILOGUE

Flange Facing Machine — U.S.A.
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TECHNOLOGY PARTNER’S DILOGUE

GLOCON

Severe service, sorted.

We don’t do valve catalogues.
We do intelligence-led valve engineering.

Severe and critical service valve applications demand something
beyond the ordinary. At Severn Glocon, talented valve engineers
focus on breakthrough solutions for the most arduous projects.
& Innovative solutions for complex applications

& Linear and rotary control, choke and butterfly valves

@ Cost-efficiency, long-term reliability

British design coupled with international manufacturing capability
underpins quality and value.

www.severnglocon.com

38



TECHNOLOGY PARTNER’S DILOGUE

DILOGUE / SEVERN GLOCON
VALVE ASSEMBLY / REPAIR / SERVICE SHOP
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TECHNOLOGY PARTNER’S DILOGUE

DILOGUE / SEVERN GLOCON
SHOP VALVE TESTING BENCH
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ACTSYS -

Process management
consultants

(

- Energy Auditing for Improvement Opportunities

- Performance Monitoring

- Feasibility Studies

- Overall Plant Gap Analysis

- Energy Management System Online Dashboard Software

4 ) ( ) (e ) (o ™

POWER REFINING & ENERGY &
PLANTS PETROCHEMICALS PROCESS 1SO50001
: REVIEW

n! b

WWW.acisys.com 41




TECHNOLOGY PARTNER’S DILOGUE

-_—
' Ll

axial fans int srl

» Axial fans for industrial application design and
manufacturing

+ High efficiency and low noise patented
stealftfans technology

» Low vibration smarfans technology

+ Testing activities and service on site

* Revamping project

+ Fan selection software

» Customized solutions for cooling systems'
efficiency improvement

BUREAU VERITAS @

www.axialfansint.com

42



TECHNOLOGY PARTNER’S DILOGUE

—EINBLICK-

INTEGRITY | INSIGHT | INNOVATION

paving the way for safer and sustainable future

EINBLICK CONSULTING ENGINEERS

GERMANY | ITALY | INDIA | UAE | KSA | INDONESIA

Engineering & Advisory Consulting Solutions for:

Process Safety
PHA (HAZID, HAZOP, FMEA) Studies, QRA Study,
Fire & Explosion Modeling etc.

Functional Safety & Reliability
SIL Assessment & Verification, RAM Modeling, RCM etc.

Loss Prevention
HAC, ATEX, EHA, F&G Mapping, N&V Modeling etc.

DILOGUE
WITH

DIALOG SERVICES SAUDI ARABIA CO. LTD

www.einblickconsulting.com 43




DILOGUE

DILOGUE EQUIPMENT &
MANPOWER SUPPORT SERVICE
DIVISION



EQUIPMENT SUPPORT DILOGUE

GENIE MANLIFT’S (15 Mtrs ~ 27 Mtrs)
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PORTABLE STEAM BOILER 3TON/ HR CHEMICAL CLEANING PUMP



EQUIPMENT SUPPORT DILOGUE

Blind Flanges ( 3/4 Inch to 68 Inch All Class)




EQUIPMENT SUPPORT DILOGUE

Aramco Approved Manifold — (CAP 6,000 PSI)




EQUIPMENT SUPPORT DILOGUE

Aramco Approved Manifold — (CAP 15,000 PSI)
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EQUIPMENT SUPPORT DILOGUE

CHEMICAL & WATER STORAGE TANKS 20m? to 86m?
(CS & SS)

DST-45-01




EQUIPMENT SUPPORT DILOGUE
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40 FT AND 20 FT OFFICE CONTAINER



EQUIPMENT SUPPORT DILOGUE

HEAT EXCHANGERS & FIION UNITS




EQUIPMENT SUPPORT DILOGUE

OIL FLUSHING UNIT




EQUIPMENT SUPPORT DILOGUE
OIL FILTERATION UNIT




EQUIPMENT SUPPORT DILOGUE

Fﬂ%ﬁ@ﬁ(ﬁonsmnables
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EQUIPMENT SUPPORT

DILOGUE

OILFREE COMPRESSORS + DRYERS

AIR DRYING

2. 100% Oil Free compresseaec air s

| LAY-UP @ - 40° C Dew Point

reacd conformiss to ISO8S573-1 class Zero: (srmax

Za e S

Desiccant Dryer

Manifold

Ajr Hose

Machine Specifications:

Air Hose %F 7

Customaer
Application

100%% Oil Free High Pressure Portable Air Compressor PNS 1250

Warking prassura Froa Ar cdaelivary
Exarde: ) psi T ATy rfm
=20 2090 35 1280
24 a50 33 1200

Caomp rassocd air termparatura ot autlat vislvos < Arnits » 15

Tyvpa CAT
oot pruat vV 429
Fouol Caonsumpition st 10090 Loct st 10 JShesrder ) b 1/ 1073
Numbear of stagas
Max capacity /s 575
mYeerin 35
vy 1250
Minimum effactive racalvar prassura bar 10.3
Maximunm offactivo rocaivar prossouns (unlaadact ) (ST L 25
Maxirmum ambiant tamp arat ura . “an
DAV T AT S T Theee) T T E e ¥ o atid fes = 25
Dimansionsas (L = W x M) e alns] S5240x22 102350
VWalght (wat ) ) AG a0
Fual tank capacity I Q00
Sound grassura laval (LE) at 701 ) m A (A ) 7r
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Spillaga frao frome
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Extarrmal fucl tank
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Intaaratad aftarcoalar (10 0C
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EQUIPMENT SUPPORT DILOGUE

ON SITE OFFICE CONTAINER / TOOLS CONTAINER / LAB CONTAINER
EVEHI= ' : |




DILOGUE

DILOGUE INDUSTRIAL HOSE
& SERVICE DIVISION



Hose Division DILOGUE

HOSE SERVICES OFFERED
1. HOSE CRIMPING 4. WELDING OF HOSE END FITTINGS (SS / CS)
2. HOSETAGGING 5. HYDROTESTING OF HOSES (WITH CERTIFICATION)
3. HOSE REPAIRING 6. HOSE MANAGEMENT SYSTEM / PROGRAMME

USHOSE))
CORPORATION

PART OF THE AMNITEC GROUP KURBO company Ltd.
Exclusive Distributor for Saudi Arabia. Rubber Expansion Joints and Flexible Pipe Connectors Hydraulic and Industrial Hoses.



Hose Division DILOGUE

 J5HOSE))

CORPORATION

PART OF THE AMNITEC GROUP

i

d

FLEXIBLE METALLIC HOSES N\

Size Range: %.” to 8”
TYPICAL APPLICATIONS

* CHEMICAL TRANSFER

*« STEAM TRANSFER

* SOVENTS, ACID

* PETROLEUM PRODUCTS
*HIGH TEMPERATURE

* IRON & STEEL MILLS
*CRYOGENIC APPLICATION

.

COMPOSITE HOSES

Size Range: 1” to 8”
TYPICAL APPLICATIONS

* CHEMICAL TRANSFER

* PAINT TRANSFER

* INK, DYE, PIGMENT SOVENTS, ACID

« PETROLEUM PRODUCTS

* RAILCAR LOADING / UNLOADING

* TANK TRUCK DELIVERY j

J

* BLENDING




DILOGUE

THANK YOU
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